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How to manage your licenses and users in
Naviate for Revit 2022

Updated January 6, 2022

The process for managing licenses changes for Naviate for Revit licenses on version
2022.1.1 and later upcoming releases, here's a detailed how to guide.

Content

e License Portal overview (Admin only)
e How to invite users to your company (Admin only)
e User management (Admin only)

e My licenses

License portal overview

You have 4 different Tabs in the company overview.

e Licenses
e Expired licenses
e User Directory

e Administration

Licenses

In the Licenses tab you will see all licenses registered to your company, Single User licenses and

Multi-User licenses (Network).

For each product you will see available seats, license type and expiration date. On the left side
you will always see how many of the assigned user, that currently are using the product. Metrics
about peak usage last 30 days. Information about the license (license keys and assigned users)

and a assign licenses icon.
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Solutions by s

SYMETRI iugge@gmailco
SYMLIC2 - QA Lic.
Q My Licenses No. SYMLIC2

P symict LICENSES EXPIRED LICENSES (R
SYMLI

Symiic2 - Qa Lic.
Rl O Ic 2 Active 15 single-user licenses .

ing
igned » multi-user » expiry on 01 January 2025
Naviate Electrical

3 seats + 5 users assigned » multi-user + expiry on 01 January 2025
signed « multi-user - expiry on 01 January 2025

Naviate AutoPath
2 seats + 0 users assigned » multi-user + expiry on 01 January 2025

Naviate Site & Landscaping
3 seats + 3 us d - multi-user - expiry on 01 January 2025

Naviate Struct
Xpiry on 01 January 2025

d-user - expiry on 01 January 2025

i-user » expiry on 01 January 2025

Naviate Landscape

2 seats + 6 users assigned - multi-user + expiry on 01 January 2025

signed - multi-user - expiry on 01 January 2025

Naviate Traffic
0'seats + 1 users assigned » multi-user + expiry on 01 January 2025

Expired licenses

This tab will tell you if you have any expired Naviate licenses. You will not have the possibility to
activate those. Please contact your sales representative within Symetri to renew them if needed.

Solutions by s

SYMETRI
MW SYMLIC2 - QA Lic.
@ My Licenses No. SYMLIC2
) symict IcENSE EXPIRED LICENSES USER DIRECTOR) DMINISTRATION
svuLict

P symic2-QalLic.
svuLic:

User Directory

This is an overview of existing users that has been added to your company. When you click here
for the first time it will only be you as an Admin that will be in this overview. You can add existing
Symetri ID users (SSO) into your account.

When you have a big list of users in your directory, you can filter them by using the search field
next to your “Add Users” button or use "Tag" to sort them (Tag's are created in the
Administration Tab)
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S0lutions by s

ADONODE GROUP s Sort on "Tags"
MW SYMLIC2 - QA Lic.
@ vy icenses No. SYMLIC2
Symlict ICENSE: USER DIRECTORY
sy
Symiic2 - Qa Lic. All accounts  Not verified  Admin accounts  Not verified Admin Tag: | SymetriTech |7 Q
SYMLIC2
ows e N 20! ' |_Symetritech |
Symlic4 - Edu Lic. Rows per page: 10 frzorz i
MLl
aaaaaaaaaaaa Admin Licanses Tags Remova
© o0 Tore g @ ® 0 s s
@© o ore Bugg @gmalcor © (] 0 2/ ]
Administrati

Under the Administration panel you will see 4 main topics

1. Audit Logs - Capture all transactions / changes done in the portal
2. Licenses - Configure Borrow License timerange

3. Users - Possible to export a csv file on all users

4. Tags - Create tags, like department, dicipline, city etc.

Solutions by ===

Jan Tore Bugge ©
ftougge@gmail.com

ADONODE GHOUF s
B SYMLIC2 - QA Lic.

@ My Licenses No. SYMLIC2

S symiict ADMINISTRATION

a:

Symlic2 - Qa Lic. Audit Logs .

A
W Symiict - EcuLi

How to invite users to your company (Admin only)

As a admin at your company you will have the possibility to add users to your company. That
could be done in two ways, either one-by-one or by using the “Import File” feature.

Click the “Invite / Import ” button under Users in the Administration tab.
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Solutions by s Jan Tore Bugge .
SYMETRI ibugge@gmailcom
Pl SYMLIC2 - QA Lic.
@ My Licenses No. SYMLIC2
Symiict Licenses EXPIRED LICENSE seromecoRe apuwisTRaTON
!
Symlic2 - Qa Lic. Audit Logs "
iLic2
P9 Symiicd - Edu Lic Export existing users
jLica Licenses

Rowsperpage: 15~ 00010 110

Add users one-by-one

When you have clicked the “Invite Users” button you will have two choices. This is the firs one,
adding users by typing their email addresses.

Type the email addresses on the users you would like to invite to your company and click “Invite
Users”.

jte@gmail.com

jtbugge@gmail.com

Drop CSV file here or click to import

Invite Users
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The users you have invited will now get a welcome email from Symetri that would need to
accept.

SYMETRI

ADDNODE GROUP

Welcome to Symetri Europe

Someone invited your email ‘jantbugge@gmail com' to our
gystemn. This is probably done by your company
administrator while purchasing one of our products. Please
activate your account and create a password.

I you thimk this email is not meant for you, please disregard this emall
Your email address will be removed Tnom owr Systems within 30 days if no
action Is taken,

Thank youl!

Activate your account here

Please follow these steps to get started:
1. Activate your email address from the link above
2. \erily your account by creating a password.

3. Now you can use your account in to all Symetri's
products and se

00600

Symetn AR, Korta gatan 7, 171 54 Scina

Unsubscribe

Add users using Import File

When you have a lot of users you would like to invite to you company, we would recommend to
use the “Drop the CSV file here or click to import ” option.

Powered by KnowledgeBase

https://support.naviate.com/how-to-manage-your-licenses-and-users-in-naviate-for-revit-2022/ 5/12


https://www.knowledgebase.ai/?utm_source=help-center&utm_medium=referral&utm_campaign=support.naviate.com

1/6/22, 10:41 AM How to manage your licenses and users in Naviate for Revit 2022 | Naviate website Help Center

Drop CSV file here or click to import

Invite Users

When clicking to import, you will be prompted to load a text, text or a csv file.

€ open X
T > This PC » Documents > Aktiviteter 2021 > Users of Naviate v D £ Search Users of Naviate
Organize - New folder =- 1 @
Bilder A Name h Date modified Type Size
Documents —| Naviate users.txt 1/4/2022 15:33 Text Document 1KB
Music

OneNote-opplastinger
@ OneDrive - Symetri
{1 symetri

% This PC
3 3D Objects v

File name: v ‘ Custom Files (*.text;*.txt;*.csv) v

The file can have information as Name, Email, Dicipline etc. on the users you would like to
import. The format is like this. All information is separated with comma.
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| Naviate users.txt - Notepad - = X

File Edit Farmat View Help

John,Doe, john.doe@symetri.com,Architecture
Jane,Doe,jane.doe@symetri.com,Structure
John,Dory, john.dory@symetri.com,5tructure
Jenny,Flex, jenny.flex@symetri.com,Electrical

Ln 4, Col 35 100%  Windows (CRLF) UTF-8

You will need to configure the fields you are importing.

Forsparpece 18 ot " 8]
- Field - Email - Field
Jane Doe jane. S| ri Structure
Jenny Flex Electrical
John Doe john.doe@symetri.com Architecture
John Dory john.dory@symetri.com Structure
[) Replace Import

The import is processed in the background and will appear as green when processed.

Exportto CSV. Invite / Import

Users

Rows per page: 15 ~ o1 11
Created Date - Start Date End Date Status Errors.
2022.01-04 15:38:06 2022-01-04 15:38:06 2022-01-04 15:38:00 ()

All invited users will appear as not verified until they have accepted the invitation.

Solutions by =

AL

SYMLIC2 - QA Lic.
No. SYMLIC2

@ My Licenses

) symict LICENSE! EXPIRED LICENSE USER DIRECTORY
) symiic2- QaLic Allaccounts  Not verified ~ Admin accounts  Not verified Admin Tag: Structure |7 Q
e Name. Email ™ Verified Admin Licenses Tag: Remove
@ iane doe@symetri.com jane.doe@symeti.com A ® oC 1/, L]
@ iotn dory@symetri com john.dory@symeti.com A \ ® 0C 17 L]
User management (Admin only)
Company overview - Assign/unassign users to a license
- _ !l P B _ ol [{4] M o _ - _ _ 0 1 _. - - _ _ _ ol N B 1
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Solutions by me

57 SYMLIC2 - QA Lic.
@ wyticenses No. SYMLIC2
a Symiict LicENsES TGRS
MLt
9 symiica - Qa L .
i & Active 15 single-user licenses.

Jan Tore Bugge .
Jtbugge@gmail.com

DMINISTRATION

W Symiics - EduLic
svmLics
2 Active

2 Available

2 Available

o Avaiable | Neviato AutoPath
= 2 seats + 0 users assigned + multi-user + expiry on 01 January 2025

2, In Ut
2 Available

You will now be presented for this overview. Here you can see assigned and not assigned user on

that specific Naviate product. You can use Tags or the search field to filter.

Naviate Structure n
Multi-user license
Tag: Structure - Q F Tag: l Structure - Q F
Rows per page: 15 v 1-20f2 11 Rows per page: 15 > 1-20f2 171
[m] Name Email O Name Email
0 @ ianedoe@symetricom jane doe@symetr com O @ JanToreBugge fo@oad-q.com
0 @ iotndory@symeticom john dory@symetri com [ @ JanToreBugge ftbugge@gmail.com
Not assigned Assigned
Choose users to add /remove by ticking them off in the view. Move them from Not assigned to
Assigned by using the arrows in the middle.
Naviate Structure 8
Multi-user license
Tag: Structure - Q Tag: [ Structure - Q
Rowsperpage: 15~ 12012 1 ' Rowsperpage: 15~ 12012 i
[ Name Email 1 ] Name Email 1
[ @ ianedoe@symetricom jane.doe@symetr.com [ @ JenToreBugge iib@cad-g.com
0 @ iotndoy@symetricom john.dory@symetri.com [] @ JanToreBugge itbugge@gmail.com

Not assigned

Company Overview - Add/remove license on a user

Assigned

This option could be very useful when you recently onboarded or got a new employee that you

would like to assign several Naviate products to.

Go to the “User Directory” tab and pick the user you would like to manage. You do that by

hovering over the License column on the user you would like to manage.
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SYMLIC2 - QA Lic.
No. SYMLIC2

LICENSE: EXPIRED LICENSES USER DIRECTORY ADMINISTRATION
Allaccounts  Notverified  Admin accounts  Not verified Admin Tag: | Structure |, Q F
Rowsperpage: 10 v 1dof4 111
Name Email Verified Admin Li Tag: Remove
@ ene doe@symeti com jane dos@symetri.com A ) 0s 10 L]
@ iohn.dory@symetricom john dory@symetri.com A ® 4, 10 W
0 Jan Tore Bugge ito@cad-q.com © ® 1/ ~ 27 L ]
© onTore Bugge jiougge@gmail.com © (A 1/ 3/ L]

In this view you will see all the Naviate products in you company. You can now start
adding/removing Naviate products on that users. It has the same interface as “Company

overview - Assigned/unassigned licenses on users”.

You can quickly get a view what type of licenses “John Dory” have been assigned. In this
example he has access to Naviate Structure and Naviate Architecture, both Multi-User licenses.

Next you can use the same process ticking on / off products on this user and use the arrows to
assign/unassign Naviate products.

john.dory@symetri.com

John.dory@symetri.com

All  Single  Multi Q F Al Single  Multi Q F
Rows per page: 15~ 1150124 12 > ol Rows per page: 15~ 12012 11
[0  Productname Type aty Assigned Usage [0  Productname Type aty Assigned Usage
[ Naviate HVAC & Plumbing 2o 3 0 [)  Naviato Structure 2 10 0/10
[ Navite Electica 2 3 0 [ Naviate Architecture 2 3 5 0/3
] Nay 2 3 1
] Naviate AutoPath 2 1 0
Assigned
(m} Naviate Site & Landscaping 2 3 0 -
] Naviate Structure 2 10 1
a Naviate Landuse 2 3 0
(] Naviate Road 2 1 0
] Naviate Daylight 2 3 0 -
] Naviate Simple BIM 2 3 0
(m} Naviate Architecture 2 10 0
(m} Naviate HVAC & Plumbing 2 3 7 0/3
g Naviate Eleotrical 2, 3 5 212
a Naviate Accelerate 2 3 5 0/2
] Naviate AutoPath 2 2 0 0/2

Not assigned

My licenses
Every user has their own area named “My Licenses”.

This is the page where every user can have a quick overview what type of licenses they have
been assigned. It could be either a Single-User, Multi-User, Borrowed license or | can even be
running some Trial licenses. All that information is presented in one single view.
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Solutions by e

SYMETRI
Jan Tore Bugge
@ My Licenses 4 licenses
Sy:ml‘c! & Available 0 single-user licenses

Symic2 -a Lic
2

2 Available 0 borrowec d licenses. “
Symiicd - EduLic.
vmLICa
2 Active 4multi-usor | v
(3] Available 0 trial licenses
) Active 4 ts

You can use the arrows on the right side to investigate more on what license you have been
assigned to.

When you click the arrows on the right side on one of the assigned products you will get this

view. You will see the Product, License Key, Expiry date, License Type and if any licenses are used
in the company.

SolUtions by s

SYMETRI o
Jan Tore Bugge

@ mm o

v I 2 Available 0 single-user liconses o

Symiic2 - Qa Lic.

ic

& Available 0 borrowed licenses .

Symlic4 - Edu Lic.

cren

2 Active 4 multi-user licenses N
2 Active | Naviate Site & Landscaping

100 seats - you are assigned - multi-user licenses - expiry on 01 January 2025

Product: Naviate Site & Landscaping

License Key: ®

Expiry Date: 01 January 2025

License Type: Mult-user license

License Usage:  1/100

Device list: —_— .
2022-01-06

Naviate Simple BIM

2 Available
99 seats + you are assigned  muli-user licenses « expiry on 01 January 2025

Unassign myself from a license

You will also have the possibility to unassign yourself from this license if it’s not needed or it’s
assigned you by a mistake.

Powered by KnowledgeBase

https://support.naviate.com/how-to-manage-your-licenses-and-users-in-naviate-for-revit-2022/ 10/12


https://www.knowledgebase.ai/?utm_source=help-center&utm_medium=referral&utm_campaign=support.naviate.com

1/6/22, 10:41 AM How to manage your licenses and users in Naviate for Revit 2022 | Naviate website Help Center

Solutions by s

SYMETRI it
ADDNODE GROU? s
9 Jan Tore Bugge
@ mmm o
5”":“ 2 Available 0 single-user licenses v

Symiic2 - Qa Lic
I

& Available 0 borrowed licenses

‘Symlicd - Edu Lic.
YMLIC
2 Active 4 multi-user licenses A
2 pctive | Naviate Site & Landscaping

100 seats « you are ass ulti-user licenses » expiry on 01 January 2025

Product: Naviate Site & Landscaping

License Key: ®
Expiry Date: 01 January 2025

License Type:

License Usage:  1/100

Device list:

20220106

|;|4—

Naviate Simple BIM
99 seats + you

2 Available
seats + you are assigned « muli-user icenses + expiry on 01 January 2025

If your company administrator has activated the borrow license fetaure. You will also be able to
borrow the Multi-user license assigned to you. Number of days alllowed is set by your company
admin in the "Adminstration" tab. Use the calendear to choose number of days you would like to
have the license borrowed.

Solutions by s

Jan Tore Bugge
© oz o
sv sym"f1 2 Available 0 single-user licenses v
) Symiic2 - QaLic.
1c2
& Available 0 borrowed licenses o
P symiio4 - Edu Lic.
L
& Actiy

january 2025
Product: Naviate Site & Landscaping

License Key: ®

Expiry Date: 01 January 2025

License Type; Multi-user license
License Usa 11100
Device list: —_— .

Naviate Simple BIM

2 Available
99 seats + you are assigned + muli-user licenses * expiry on 01 January 2025

Resources

e Download the guide here (PFD)

Did this answer your question?

A | e
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